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E-KYC Software (A customer on-
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Issue & Incident Management System
(IMS)
Personnel Information Management
System (PIMS)
REMIT365 — Remittance
Management System

NPL Management System
Al Chatbot
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Bangla QR

' ' (Magpie)
Utility Bill
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Kastle Core Banking
Solution (KCBS)

( - )

- Kastle Core Banking Solution
(KCBS) , -
KCBS-

Document
Management System
(DMS)

( - )

Document Management System (DMS),

DMS Paperless
Office Digital Transformation

Magpie Digital
Banking App

( )




Magpie Digital Banking App Magpie
Mobile Financial & Digital Banking Platform,
/
, Fund Transfer, NPSB Transfer, RTGS,
Mobile Financial Service (bKash/Nagad),
Utility Bill Payment, Bangla QR Payment, Card
Management Account Statement

Electronic Know Your
Customer (E-KYC)

( - )

(Know Your
Customer — KYC)

- Electronic Know Your
Customer (E-KYC) :

(NID),
Issue & Incident
Management System , -
(IMS) : User ID
( - ) Activation, Role Change, Hardware

Requisition, Software Support, Network Issue

vi




Issue & Incident Management System (IMS),

(Raise Issue)

Personnel Information
Management System
(PIMS)

( - )

] H H ] H

Human Resource Management System
Personnel Information
Management System (PIMS)

Remit 365 (Remittance
Management System)

( - )

- Remit365 (Remittance Management
System) :
Exchange House

vil




/

NPL Management
System

( - )

Non-Performing Loan (NPL)

NPL
Management System,

NPL : : :
, Recovery Status, Write-off Account

Al Chatbot Service
( 5- 6)

Artificial Intelligence (Al)
Chatbot Service

- "Magpie"
(NPA)

Universal Pension Scheme (UPS)-

viil




API Integration-

., Transaction ID
Confirmation Notification

Bangla QR Payment
through Magpie

( - )

Bangla QR
Magpie Mobile App-
Bangla QR Payment
Merchant Point- QR Code

Utility Bill Payment
through Magpie

( - )

Magpie
Mobile App- Utility Bill Payment

X




CATFIRS

[T fAQeTd
F) 9% T QOE T AGs:
Bangladesh ~ Small  Industries &
Commerce Bank PLC
/ ( )
(+8802) 223388190,
/ ( ) 223384830, 223359589-90
) ' (+8802) 95648-29
www.basicbankplc.com
2) foma ¢ e

- To facilitate economic development of the country by rendering all-out
banking services with special emphasis on finance and promotion of
Small and Medium Enterprises.

To evolve as the strongest one in the banking industry by rendering
quality and timely services with innovative ideas towards
entrepreneurship development through utilizing human resources in an
effective manner as well as ensuring corporate governance for overall
betterment of the society.
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Kastle Core Banking Solution (KCBS)

( - )



(-)

Core
Banking System - Kastle Core Banking Solution (KCBS)

9

KCBS_ ) ) ) ’ )

(-)

KCBS —

e Anywhere Banking

o Real-time Data Processing



(.

(.

)

)

User ID Password

: Real-Time Update

Service Activation Flow

l
!
l

!
User Acceptance Test (UAT)

!

!
Go-Live

!

Continuous Monitoring

Service Decommissioning Flow

!
Data Backup

i
Audit Verification

!

User Notification

l

Archive Creation

!
System Shutdown

3
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(.) Time-Cost-Visit (TCV) Analysis

Comparison: Before vs After Service Simplification (TCVP)

200 B Before Simplification

200 A S
I After Simplification

175 1

150 +

125

100
100 A

Values / Units

75

25 A

4o 00 0 0.0 ° 20 3 00
04 - - I ——
Time (Mins) Cost (Taka) Visits Personnel Documents




KCBS —

Kastle Core Banking Solution (KCBS) -



Document Management System (DMS)

( - )



(2.)

Document Management System (DMS),
, , DMS Paperless Office
Digital Transformation

(2.)

2.)

o Paperless Banking

o Green Banking

« Digital Office

e Corporate Governance
o Information Security

(2. ) DMS-

Document Storage
o Digital Archive
o Central Repository
o Unlimited Record Preservation



Digital Search
« Keyword Search
e Multi-Field Search
e Advanced Filtering

Document Sharing
o Internal Sharing
o Email Sharing
o Secure Access Control

Security Features
e Role-Based Access
o Audit Trail
e Permission Management

Additional Features
e Document Download
e Document Print
e Metadata Management

Storage Cost

Manual Tracking

10



(2.)

— :User ID Password Login
— : Document Scan

— : Document Upload

— ! Metadata Tagging

— : Digital Storage

— : Keyword Search

— :Download / Print / Share

(2.)

Service Activation Flow Requirement Analysis

!

Document Classification

!

Software Development

!

Database Configuration

!
Testing & UAT

!

Training

!
Go Live

2. )

Service Decommissioning Flow Management Approval

!

Document Backup

l

Archive Creation

l

Security Verification

!

System Closure

11
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2. ) Time-Cost-Visit (TCV)

(T) NS

Comparison: Before vs After Service Simplification (TCVP)

200 BN Before Simplification
I After Simplification
102
)
m
&
g
€
3
£ 104
i ]
S
2 4
3
10° - !
Time (Mins) Cost (Taka) Vlslits Personnel Documents
@ )
[ )
. Access
)
[ )
o Storage Cost Reduction
o Paperless Office
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2.

2.

Improved Governance
Better Information Management

Role-Based Access Control
Audit Trail

User Activity Monitoring
Document Version Control
Secure Authentication

Printing Cost
Digital Record Management

(2. ) Digital Office

DMS BASIC Bank PLC- Digital Office
o Digital Archive
o Electronic Document Handling
« Digital Workflow

2.

Efficient Information Retrieval

Document Management System (DMS)

b b

DMS
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Magpie App

A Digital Banking App by BASIC Bank

Magpie Digital Banking App
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G.)

Magpie Digital Banking App Magpie Mobile Financial & Digital Banking
Platform, / , Fund Transfer,
NPSB Transfer, RTGS, Mobile Financial Service (bKash/Nagad), Utility Bill Payment,
Bangla QR Payment, Card Management Account Statement

(.)
Magpie
(.)

. /

« Digital Financial Inclusion
o Cashless Transaction

Digital Ecosystem

( . ) Magpie-

Fund Transfer
e Own Account Transfer
o BASIC Bank Account Transfer

17



e Other Bank Transfer (NPSB)
e RTGS

Mobile Financial Services

« bKash
e Nagad
e Rocket

Utility Services

Payment Services
o Bangla QR
e Merchant Payment

Information Services
o Balance Inquiry
o Mini Statement
e Transaction History

(.)

18



— : App Login

— : Service Selection

— : Source Account

— ! Beneficiary

— : Transaction Amount
— . OTP Verification

— : Instant Confirmation

— : Digital Receipt Generation

Service Activation Business Requirement

!
Mobile App Development

!
Security Testing

!
Integration with CBS

l
UAT

!

Customer Registration

l
Go Live

Service Deactivation Customer Request

!
Identity Verification

!

Account Validation

!

Deactivation Approval

!
System Update

!

Archive

19
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(2.5) Time-Cost-Visit (TCV)

(T)
©
V)
(P)

Comparison: Before vs After Service Simplification (TCVP)

200 B Before Simplification
I After Simplification
120
102 4
o)
[1+]
(%]
w
g
€
=
[s]
g 10
i
=
g
100 | 1 1
Time (Mins) Cost (Taka) Visits Personnel Documents
. %

22



Operational Efficiency
Cost Reduction
Service Quality Improvement

Digital Banking
( . ) Magpie App

Cashless Economy

Financial Inclusion

Digital Service Delivery

Digital Citizen Services

Digital Financial Ecosystem

Magpie Digital Banking App -

Digital Banking

23



Electronic Know Your Customer (E-KYC)

( - )

24



@)

(Know Your Customer — KYC)

- Electronic Know Your Customer (E-KYC)
, (NID),

@)
(4. )

. /

o Regulatory Compliance
(4. ) E-KYC-

Digital Identity Verification
o NID Database Integration
o Biometric Verification
o Face Matching

25



Customer Onboarding
o Digital Form Submission
e Automatic Data Capture
o Instant Validation

Risk Assessment
o Risk Scoring
o Compliance Screening
e AML Verification

Notification System
o SMS Alert

o Email Confirmation
e Application Status Update

(4.)

— :KYC Form

— :NID

(4.)

- E-KYC Platform-
— *NID
— : NID Database Verification



@)

@)

. Biometric Verification

: Risk Scoring

: Compliance Validation

: SMS/Email Confirmation
. Account Activation

Service Activation Flow Business Requirement

!

Regulatory Compliance Review

!
NID Integration

!

Biometric Integration

!
Testing & Validation

!

Pilot Implementation

l
Go-Live

Service Deactivation Flow Management Approval

!
Data Backup

!

Archive Creation

!

Compliance Review

!
System Shutdown

27
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@4 ) Time-Cost-Visit (TCV)

(T)
©
V)
(P)

Comparison: Before vs After Service Simplification (TCVP)

2400 B Before Simplification
W After Simplification

10 4

10? 4

Values / Amount (Log Scale)

10"

Time (Mins) Cost (Taka) Visits Personnel

@ )

Customer Benefits-

Bank Benefits-
o Faster Onboarding
e Reduced Operational Cost
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e Improved Compliance
e Enhanced Risk Management

@ )

E-KYC
e NID Verification
« Biometric Authentication
o Risk Scoring
e AML Screening
e Audit Trail
o Data Encryption

4. )

o KYC Form Printing

(4. ) Digital Banking Impact

o Digital Customer Acquisition
o Digital Identity Verification

« Financial Inclusion

o Regulatory Compliance

@ )

Electronic Know Your Customer (E-KYC) -

, Digital Banking Digital Bangladesh
E-KYC
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Issue & Incident Management System (IMS)

( - )

32



(5.)

, - , User ID Activation,
Role Change, Hardware Requisition, Software Support, Network Issue
Issue & Incident Management System (IMS),

(Raise Issue)
(5.)

IMS >

. )
IMS

. Issue Tracking
. Assignment

e Real-Time Monitoring
o Maker-Checker

33



(.)
IMS

- IMS-

— : Issue Raise

— ! System Assign
- Issue

- Resolved Status

(5. )

Service Activation Model Requirement Analysis

l
System Design

!

Software Development

l
Testing & UAT

!

User Training

!
Go-Live

!
Monitoring & Support
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(5.)

Service Deactivation Process Management Approval

!

Issue Archive

!
Data Backup

!

User Notification

l
Audit Review

!
System Shutdown

35
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Time-Cost-Visit (TCV)

(T)
©)
(V)
(P)
Comparison: Before vs After Service Simplification (TCVP)
2680 BN Before Simplification
B After Simplification

10° 4

102 4

Values / Amount (Log Scale)

10"

10° 4

200

Time (Mins) Cost (Taka) Visits

%

Real-Time Monitoring
Accountability
Service Delivery

Service Level Management
ICT Governance

38

Personnel

Documents




Operational Risk

Management Reporting
Digital Office

Issue/Incident Management System (IMS) -

b b

Governance, Green Banking Digital Service Delivery
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Personnel Information Management System (PIMS)

( - )

40



6.)

b b

Resource Management System
Management System (PIMS)

(.)

PIMS

e Real-Time HR Management
o Workflow Automation

o Digital HR Management
o Paperless Office

o Employee Self-Service

« Digital Governance

41

2 9 2

Human

Personnel Information

b



(.) PIMS-

Employee Profile Management

Leave Management

o Casual Leave

o FEarned Leave

o Sick Leave

e Maternity Leave

e Other Leaves
Transfer Management

o Posting

e Transfer

e Promotion
Approval Workflow

o Maker-Checker System

o OTP Verification

« Digital Approval

(.)

— 'HR

42



— 1 User Login

— ! Application Submission
—  Digital Verification

— : Auto Routing

—  HR Review

— : Approval/Rejection

— ! Auto Notification

— : Digital Archiving

)

Service Activation Flow Requirement Analysis

!
HR Process Mapping

!

Software Development

!

Database Configuration

!
Testing & UAT

l

Training

l
Go Live

Service Deactivation Flow Management Approval

!
Database Backup

!

Archive Creation

!

User Notification

l

System Closure
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(.) Time-Cost-Visit (TCV)

(T)
©)
V)
(P)
Comparison: Before vs After Service Simplification (TCVP)
200 EEE Before Simplification
N After Simplification
120

102
)
3
wy
g
€
=
[=]
£ 10,
z 1
=]
2

1 1
10° 4
Time (Mins) Cost (Taka) \isits Personnel Documents

o Self-Service

o Real-Time Tracking
o OTP Security
» Digital Approval

o Centralized Database
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o Role-Based Access Control
o OTP Authentication

o Maker-Checker Workflow
e Audit Trail

o Data Encryption

(. )

Printing Cost
Digital Record Management

(v. ) Digital HR Framework

o Employee Lifecycle Management
o Digital Workforce Management

o Performance Monitoring

o Workforce Analytics

(& )

Personnel Information Management System (PIMS)

Management Platform, , )
PIMS
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Remit 365 (Remittance Management System)

( - )

48



(.)

b

Remit365 (Remittance Management System)
Exchange House

(.)

Remit365

Remit365 —

e SMS Notification

o Real-Time Monitoring
e Operational Cost Reduction
o Green Banking

Automated Processing
« Exchange House Integration
o Automatic Verification
o Instant Processing

49



Customer Verification

« NID Verification

o Beneficiary Validation
Notification Service

o SMS Alert

e Transaction Update
Monitoring Dashboard

o Pending Transactions

e Processing Status

e Resolved Transactions

(.)

— : CBS-

— : Exchange House

— ! System- Processing
— ! Beneficiary Verification

— . CBS Integration

— ! Payment Execution

— : SMS Notification

— : Digital Record Update
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(.

(.

)

)

Service Activation Flow Business Requirement

!

Exchange House Integration

!

System Development

!
CBS Integration

!
Testing & Validation

!

Training

l
Go-Live

Service Deactivation Flow Management Approval

!
Data Backup

!

Archive Creation

!

User Notification

!
System Shutdown
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Values / Amount

Time-Cost-Visit (TCV)

Comparison: Before vs After Service Simplification (TCVP)

0.0 o] 0.0

3

I Before Simplification
I After Simplification

3

20
0.0

Cost (Taka) Visits

Time (Mins)

Customer Benefits-

SMS Notification

Bank Benefits-

Processing

54
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Operational Cost
Data Accuracy
Real-Time Monitoring

Remittance Delivery Time
Transaction Tracking
Exchange House Coordination
Customer Satisfaction

(. ) Digital Banking Impact

Remit365 BASIC Bank PLC-

Digital Financial Service
Real-Time Transaction Processing
Digital Customer Service
Financial Inclusion

Remit365 -

Remit365

55



NPL Management System
( - )
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(.)

Non-Performing Loan (NPL)

NPL
Management System, NPL
, , , , Recovery Status, Write-off Account

(.)
NPL
. CBS

e Recovery Report

NPL Management System-

e Recovery Monitoring

o Case Tracking

o Write-off Management
o Performance Evaluation

o Decision Making

o NPL Recovery

« Paperless Process

e Real-Time Reporting
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(.)

Customer Information

o NPL Customer Profile

o Loan Information

e Outstanding Balance
Recovery Management

e Recovery Tracking

o Recovery Status Monitoring

o Recovery Performance Dashboard
Legal Management

o Case Information

o Court Status

o Legal Follow-up
Collateral Management

Management Reporting
o Real-Time Dashboard
« Branch-wise Report
o Portfolio Analysis

- :CBS
— : Recovery Data

— ! Excel/Manual Register-
— : Report Preparation
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(

(.

-)

)

Manual Reporting

Data Accuracy Risk

:CBS

: NPL Software-

: Customer Details

: Recovery Information Update
: Legal Information Update

: Dashboard Generation

: Management Reporting

Service Activation Flow Requirement Analysis

l
NPL Process Mapping

!

Software Development

l
CBS Integration

l
Testing & Validation

l
Training

!
Go-Live

Service Decommissioning Management Approval

!
Data Backup

!

Archive Creation

l
Audit Verification

!

System Closure
59
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) Time-Cost-Visit (TCV)

Comparison: Before vs After Service Simplification (TCVP)

200 EEE Before Simplification
I After Simplification

102
T
3
w
g
€
=
]
£ 10"
P 1
=]
g

10° 1

Time (Mins) Cost (Taka) Personnel Documents
Strategic Benefits

Recovery Performance
Risk Identification
Portfolio Monitoring

Operational Benefits

Manual Reporting
Data Accuracy
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e Reporting Time
o Resource Optimization

( . ) Recovery Management Impact

Recovery Follow-up

Delinquent Account Tracking

Write-off Management

Recovery Campaign Monitoring

Printing Cost

Digital Record Management
( . ) Digital Governance Impact

NPL Management System Governance Framework-

e Accountability

o Transparency

o Audit Readiness

o Data-driven Decision Making

NPL Management System - ,
Recovery Management, Legal Tracking
Management Reporting- ,
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Al Chatbot Service
/

( 5- 6
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(.)

b

Artificial Intelligence
(AI) Chatbot Service ,

b b 9 b

(.)

Al Chatbot

Customer Service Desk-

e Customer Service Automation

( . ) AI Chatbot-

Intelligent Response System

o Natural Language Processing (NLP)
o Context-Based Answer

65



Banking Information

Digital Search
« Internal Knowledge Base
o Al Assisted Search
e Real-Time Information Retrieval

Customer Assistance
e FAQ Support
e Service Guidance
e Product Information

(.)

— : Customer Service Desk-
(.)

- BASIC Bank Website-

— : Chatbot Window
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(

(.

)

)

: Chatbot Query
: Internal Database Search
Al Processing

Service Activation Flow Requirement Analysis

!

Knowledge Base Development

!
Al Model Training

!

Website Integration

!
Testing & Validation

!

User Acceptance Testing

l
Go-Live

Service Deactivation Flow Management Approval

!
Knowledge Base Backup

!

Archive Creation

!
Website Update

!
System Shutdown
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(.) Time-Cost-Visit (TCV)

(T)
©
V)
(P)

Comparison: Before vs After Service Simplification (TCVP)
200

Bl Before Simplification
I After Simplification

1021

10'4

Values / Amount (Log Scale)

10° 4

Time (Mins) Cost (Taka) Visits Personnel

Customer Benefits

. /
. Customer Experience
Bank Benefits

o Customer Service Automation
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e Service Quality Improvement
e Operational Cost Reduction

( . ) Digital Customer Service Framework
Al Chatbot Digital Customer Service Framework-

o Self-Service Banking

o Intelligent Assistance

e Automated Information Delivery
o Digital Engagement

Al Chatbot:

( . ) AI Chatbot

« Efficient Citizen Service
e Corporate Governance

« Digital Service Delivery
o Al Adoption in Banking

Al Chatbot Service -
, /
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Magpie App

A Digital Banking App

by BASIC Bank
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(30.5) CRAIF Mfwe f[aaet

HMagpieH
(NPA) Universal Pension Scheme (UPS)- , ,

: API

Integration-
, Transaction ID & Confirmation Notification

(50.%) AT TR 251940
(d0.9) CRRIT STHH
./
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(30.8) GRIA T ¢afMEy

Digital Pension Payment
* Universal Pension Scheme Integration
* Pension ID Based Payment
* Real-time Transaction Processing

Payment Channels
* BASIC Bank Account
* Debit/Credit Card
* Mobile Financial Service (MFS)

Security Features
* PIN Verification
* OTP Authentication
* Biometric Authentication

Notification System
* Instant Digital Receipt
* Transaction ID Generation
» SMS/Push Notification

Data Synchronization
 API Integration with NPA

* Real-time Update
» Automatic Reconciliation

(30.6) FREFACHA T G AV wfo

- UPS
- :Pension ID
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(30.%) AXHFACAT AT AT AW Siafo

- : Magpie App-
- : Universal Pension Scheme
- : Pension ID/NID

- : PIN/OTP/Biometric Verification
- : Payment Processing

- : Real-time Data Synchronization
- : Digital Receipt & Confirmation

(30.9) G BisFae Aifgeat

Service Activation Flow Business Requirement Analysis

!

National Pension Authority Coordination

!
API Integration Development

!

Security & Compliance Review

!
System Testing & Validation

!

Pilot Implementation

!
User Acceptance Testing (UAT)

l
Go-Live
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(30.b) G IFFA Afgew

Service Deactivation Flow Management Approval

!
Regulatory Notification

!

Customer Notification

!

Transaction Settlement

!
Data Backup & Archive

!

Compliance Review

!

System Deactivation
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( .) Time-Cost-Visit (TCV)

(T) 2
©

V)

(P)

Comparison: Before vs After Service Simplification (TCVP)

200 B Before (Cash Payment)

I After Simplification

120

102

‘;g

&

g

£ 107

§ ]

g 4

2
o -
Time (Mins) Cost (Taka) Visits Personnel Documents

(50.5%) &1=F iy wfere sy
Magpie App- Universal Pension Scheme (UPS)-
o |/
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(30.59) JfF FJIF#MT © [Harret

Universal Pension Scheme Payment Service-

Authentication & Access Control
e User ID & Password
* Transaction PIN Verification
* One-Time Password (OTP) Authentication
* Biometric Authentication Support

Transaction Security

* End-to-End Encrypted Communication

* Secure API Integration with National Pension Authority
* Real-time Transaction Monitoring

* Automated Fraud Detection Mechanism

Data Security

* Secure Data Storage

* Role-Based Access Control (RBAC)

* Audit Trail Maintenance

* Regular Data Backup and Recovery Facility

Risk Management
* Suspicious Transaction Monitoring
* System Vulnerability Assessment
* Periodic Security Audit
* Business Continuity and Disaster Recovery Plan

(>0.38) fa= Tt fHTT ST
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Magpie App- Universal Pension Scheme-

* Paperless Banking

(0.5¢) Digital Banking Impact

Universal Pension Scheme Payment Service

Customer Adoption
* Magpie App-

Operational Efficiency

Financial Inclusion

Cashless Ecosystem Development
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Institutional Impact

(d0.5%) TR
Magpie App- Universal Pension Scheme (UPS)-

National Pension
Authority- API Integration- - :
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Bangla QR Payment through Magpie
( - )

83



Bangla QR
- Magpie Mobile App- Bangla QR Payment
Merchant Point- QR Code

b

(.)
Bangla QR
(.)

. /

Cashless Banking

Digital Transaction
Financial Inclusion
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( . ) Bangla QR-

QR Scan Payment-
e QR Code Scan
e Instant Merchant Payment
e Secure Authentication

Digital Confirmation-
o Real-Time Transaction
o Instant Receipt
e SMS Notification

Security Features-
e OTP Verification
o Encrypted Transaction
« Real-Time Validation

(3.0)

Manual Accounting
Transaction Record

—  Magpie App Login
— : Bangla QR
— : Merchant QR Scan
85



. Amount Verification

: OTP Verification

. Instant Payment

: Digital Receipt Generation

Service Activation Flow Requirement Analysis

!
Bangla QR Integration

!

System Configuration

l
Security Testing

!
CBS Integration

!

User Acceptance Test

l
Go-Live

Service Deactivation Flow Customer Request

!

Verification

!
System Update

!

Archive

!

Closure
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(.) Time-Cost-Visit (TCV)

(T)
©)
(V)
(P)
Comparison: Before vs After Service Simplification (TCVP)
200 BN Before Simplification
o B After Simplification

102

10"

Values / Amount (Log Scale)

1

10° 4

Cost (Taka) Visits Personnel Documents

Time (Mins)

Customer Benefits-

Cashless Experience

» Digital Receipt
. /
Merchant Benefits-
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e (Cash Handling Risk
o Automated Record Keeping
« Business Efficiency

Bangla QR Payment through Magpie

>
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Utility Bill Payment through Magpie
/

( - )
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- Magpie Mobile App- Utility Bill Payment

(.)
Utility Bill Payment
(.)

. /

o Cashless Banking

o Digital Payment Ecosystem
o Operational Cost

o Green Banking

Magpie Utility Bill Payment-

- BREB
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BPDB
DESCO
DPDC
NESCO
WZPDCL

Utility Provider

: Magpie App Login

: Utility Bill

: Provider

. Customer Number/Account Number
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: Source Account

: OTP Verification

: Instant Payment

: Digital Receipt Generation

Service Activation Flow Requirement Analysis

!
Utility Provider Integration

!
API Development

l
Security Testing

!
CBS Integration

!
User Testing

l
Go Live

Service Deactivation Flow Provider Agreement Termination

!

Management Approval

!
Data Archiving

!

Customer Notification

!

System Closure
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Values / Amount (Log Scale)

Time-Cost-Visit (TCYV)

Comparison: Before vs After Service Simplification (TCVP)

102 4

10' -

100 4

200

120

B Before Simplification
I After Simplification

Time (Mins) Cost (Taka) Visits Personnel

Cashless Transaction
Branch Traffic
Cost Efficiency
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o Digital Banking Adoption

o Utility Provider- API Integration
« Real-Time Status Update

o Instant Confirmation

« Automatic Reconciliation

Magpie Utility Bill Payment -

9
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INNOVATION
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@ Tel: 02-223388190, 223384830, 223359185-86(NEC), 223359589-90
© Fax 02-9564829

E-mail: basicho@basicbankplc.com
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